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Working with your team, 9Line will help you deploy the basics of our 
9Line for CUCM solution, including the following tasks.
 

• 9Line Agent Deployment (Singular)
• CUCM Con�guration and Synchronization (Singular)
• CUBE SBC Con�guration (Singular)
• Jabber Con�guration
• SSO Integration for administrators and end users
• Network Subnet, AP, and Switch con�guration with locations (1 per)
• Basic noti�cation con�guration

 
Once these tasks are complete, you will have a working solution 
capable of making 933 calls with locations assigned for RAY BAUMS Act 
compliance and receiving Kari's Law compliance callbacks.
 
To �nalize the solution for placement into production, your team will 
work with internal stakeholders to de�ne locations and how granular 
those location assignments are based on your organization's policies 
and procedures. Once the provisioning is completed, 9Line will assist 
with providing a �nal test plan and turn up of 911 services.

FULL DEPLOYMENT

JUMPSTART ENTERPRISE
All items in our jump start package, with the 
following add-ons targeted for Enterprise 
customers!
 

• Standby Agent Deployment
• Additional CUBE con�gurations (priced per 

CUBE)
• Multiple CUCM Cluster con�gurations
• Bulk Import of Access Points and testing of 

Enhanced Location Tracking
• Bulk Import of Switches
• Bulk Import of Subnets
• Custom Noti�cation Con�gurations

 
The tasks listed in the jumpstart package will 
apply to your team to place the solution into 
production.

Your organization may not have the time, talent, or budget to �nalize the items needed to place the system into 
production. If so, typical pre-sales activities for creating a scope of work tailored to your deployment will be necessary. 
Let us recommend a quali�ed and trusted 9Line partner to help your team reach the compliance �nish line.

PRO SERVICE PACKAGES

9Line was founded to bring a�ordable emergency calling solutions to the market. Built by industry veterans with over 25 years of 
experience in Cisco uni�ed communications applications and premier software engineering capabilities, 9Line is uniquely 
positioned to help customers of all sizes achieve compliance. By working hand-in-hand with our customers and partners, we 
deliver the features that help organizations become and remain compliant with federal laws such as Kari’s Law and Ray Baum’s Act.
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